NUBIAN CULTURE BOOKING - Frequently Asked *Questions*(FAQ)
For Stallholders Hiring a Pitch at Our Local Market

1. How do | apply for a market pitch?

You can apply online or download and complete our Stallholder Application Form here.
Once filled out, email it to nubianculturebooking@outlook.com or return it in person to
Nubian culture staff who would be at the market.

2. What types of stalls are accepted at the market?

We welcome a wide range of stalls, including fresh produce, street food, handmade
crafts, clothing, homeware, and more. All stalls must meet our market criteria and be
approved prior to trading.

3. How much does it cost to rent a pitch?
Pitch fees vary based on size, location, and additional needs like electricity. Prices start
from [insert base rate] per day. Full details are listed in the application form and on our

pricing page.

4. Do | need my own equipment?
Yes. Stallholders must bring their own tables, covers, and any other necessary
equipment. We can advise on recommended sizes and setup tips upon request.

5. Is Public Liability Insurance required?
Yes, all traders must have valid Public Liability Insurance (minimum £X million
coverage). A copy must be submitted with your application.
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6. Is electricity available?
Electricity can be provided at select pitches for an extra charge. Please indicate your
requirements on the application form.

7. What are the setup and trading hours?
Setup is from [insert time], and all stalls must be ready by [insert time]. Trading hours
are [start time] to [end time].

8. Can | reserve a regular pitch or multiple dates?
Yes, regular stallholders may reserve a fixed pitch and book multiple dates in advance.
Please specify your preferred dates on the form or contact us directly.

9. What if | need to cancel or reschedule?
Cancellations with at least 5 days’ notice may be rescheduled or refunded. Short-notice
cancellations may not be refunded.

10. Who can | contact for help?
For assistance, email us at nubianculturebooking@outlook.com
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